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My advantages

DAILY EASE

No need to go to an agency
for day-to-day operations,
the service is available at
any time.

EASE OF USE

L'application est facile a
utiliser avec une interface
ergonomique et intuitive.

Demonds do carnot do chbguaes
Foire wne demande de comel o chiaues

Demande de cridit
Fisira una damands de erbat

Tronsfert de compte & compte

Faire wn viremend vars un autee compie

Transfort d’argont mobile
® 9

Virament vers wn compte mabile money

@ Dépdt mabile money

Crisditer votre compte bangaimn cvec mabils mon

]

Payer un service
Payer un servite [Fottues, Reshaige e bt )

SECURE APPLICATION

Access to the application
and validation of operations
require the entry of a
password.

INSTANT TREATMENT

No need to go to an agency
for day-to-day operations,
the service is available at
any time.




My services

Consultin real time the
balance, the history of my
accounts, my credits and
checkbook requests

Monitor the evolution of
my account balance

Payment of Eneo and
Camwater invoices

View my account history
over several months.

Make transfers national
accounts account or to
beneficiaries.

Order a new one check.

Credit your accounts via
Orange and MTN Mobile
Money

Top Up your Orange or MTN
credit quickly and simply
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HOW TO SUBSCRIBE THE APP?

TO ACCESS MY PERSONALIZED SERVICES, | MUST
SUBSCRIBE TO THE APPLICATION IN A BRANCH OR
REMOTELY.

AT THE AGENCY, WITH MY CUSTOMER ADVISOR,
WHO WILL ASSIST ME WITH DOWNLOADING AND
START-UP

SERVICE

A DISTANCE, EN TELECHARGEANT L'APPLI SUR LE STORE

GETITON

P Google Play



HOW TO LOG IN TO THE APP FOR THE FIRST TIME

Ngusfin Mobile

STEP1

| download the application from the Play store . He should

search for it by name “Ngusfin Mobile”.

MEN
: This is a one stop app for all Ngusfin subsidiaries 828 Trade

Maore apps to try

Cs & (7|

)

[ o1 umm

Connexion

Connectaz-vous pour géirer votra
compte

STEP 2
First connection after downloading the
application.
s 1 - | enter my login ID

2 - | enter my temporary password




HOW TO LOG IN TO THE APP FOR THE FIRST TIME

Create a PIN code

Enter your PIN Code

STEP 3 00000
I need to Create a 5 digit PIN code. This code will allow me to

validate financial transactions.

Create a PIN code

Repeat PIN code

006060 STEP 4

| must confirm the PIN by entering the same code as on the

PIN code confirmation does not match

previous screen




HOW DO | VIEW THE HISTORY OF MY ACCOUNTS?

You can view the status of your accounts in real time. By clicking on the account you can

have the details.
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STEP1 o STEP 2 STEP 3
I access the application | view my accounts and | enter a date range
home page the latest transactions

Mon Historique

VAT Of SHARHOLDER LOAN
45,054 F cra

MICHAEL CHE MAFOR
010

SHARHOLDER LOAN
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MICHAEL CHE MAFOR
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-4OTHH0 " era
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MAFOR
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FTC OF 30/00/202% 100001~

@ -2,0000 cia

MICHAEL CHE M
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VAT Of TOC OF 31/00/ 2024

MICHAEL

woszom

STEP 4
| can see the detail
of my operations



HOW TO GET A NEW CHECKBOOK?

To order a new checkbook, follow these steps.

4c

Salut, MICHAEL

Tk ord

“« Demande de carnet de chiques

Motif de lo demande

Dibapprenisicanss I ehbauier utiiss

Nombre de poges nécessalres

100 poges

Numéro de compte

Dernigres transactions

Ieedividual Current Accourt (50810000101}

Demande de carnot de chigues 1
Faire wna dermande de comet e chiurs /

4
Demande de cridit
Faire wne demande de crbct

Transfert de compte & compte

Fuairg wn viremant vars un autse campte

Transfort d'argent mobile

Visarmant vees un eompte mebils saney

Dépét mobile money
Grédies votrs comge banguaira oves makils money

Payor un servies
Poyer un service Foctures. Rechaige de orbsit. )

STEP1 STEP 2 STEP 3
| enter the information
Checkbook order from the checkbook.

Checkbocok request

Stolen checkbook

Done or: dpedl 5. 202%

Stolen checkbook
Dong cn: June 28, 2024

Your requast

Tha request has been forwarded. it will be
studied. ¥ou con follow it at any tivs in the
“Roquests™ manu

A

Your raquest

Do you want te confirm your requast for a chack
bocklet of 100 pages

My requests

STEP 6
| can view the history of my
checkbook orders

STEP 4 STEP 5
| can view the details before | receive the confirmation
validation message



HOW TO MAKE AN ACCOUNT TO ACCOUNT TRANSFER ?

You can transfer money to your account at any time or to

a local third-party account by following these steps below:

Select account to use Bank to Bank Transfer

@ ABOUBAKAR $ID
Medium Current &, E. (. 5. 5. G. Hercimmt s S0 ONRE

N*000033TIZI00089492

Medium Current &, E. (. 5. 5. G.
KT000033712500080671

Damande de carnot de chiques

Fisire une demands de comet s ehiaues

Demande de cridit

Fisirs une demands de crbdt

Transfort de compte & compte

Falrs wn virement vers un autss compis

Transfort dargent mobile

Visament wies un eompte mobile smaney

Dépét mabile monoy

Grbdnes votre compts banguoirs ves mablls money Add beneficiary

Payoer un service Select an account number
POwer un service (Fotteres, Rechiege de o, )

STEP1 STEP 2 STEP 3
| access the main menu | choose an issuing | choose a beneficiary

account or | create one.

Bank to Bank Transfer Bank to Bank Transfer

Medium Current A. E. (.
5.5.G.

Your requast

Enter amount .
Tha request has been forwarded. it will be

studlind, You con follow it ot any timg in the
“Roquests™ manu

Beneficiary
e ABOUBAKAR SIDDIK

Transfer reference

1000 FCFA

My requasts Continue

Continue

STEP 4 STEP 5 STEP 6
| enter the amount | receive the confirmation | enter the reason and validate
message with the PIN code.



HOW TO MAKE A TRANSFER FROM ACCOUNT TO MOBILE?

You can transfer money at any time to your Orange or MTN Money from your account.

Mobile Money Deposit

Daoposit via Deposit via
Orange MTN Mobile
Money Money

Damande de carnot de chiques

Fisire une demands de comet s ehiaues

Demande de cridit

Fisirs une demands de crbdt

Transfert de compte & compte Enter phone number

Falrs wn virement vers un autss compis

Transtert d'argent mebile N1/ Phone number

Vieamanl wees un esmpte mekile money 2

Dépét mabile monoy

Crbdites votrs campte bangealrs ves mobils maney

Payer un servies Continue
Paysr un sarvice (Fotvres, Rrchage de s, )

STEP1 STEP 2 STEP 3
| access the main menu I choose the operator | choose a beneficiary

or | enter a phone
number.

<« Deposit via Orange Money

Medium Current . E. (. 5. 5. G.
000033200082

Medium Current A. E. (. 5. 5. G.
00G33NZBA008991

Enter amount

2000 FCFA

a

Your transfer

Confirm your deposit of 2,000 FCFA, fee: 20
FCFA, from 698738798 to Medium Current A, E.
(. 5. 5. G.(0000337125000896%1)

. N,
Coentinue ° “

STEP 4 STEP 5 STEP 6
| choose the sending | enter the amount | enter the reason and validate
account with the PIN code.



HOW TO MAKE A TRANSFER FROM MOBILE TO ACCOUNT?

You can transfer money to your account at any time from your Orange Money or Mobile

Money account.

Transfer to Mabile Monay

Drange Maney

Tesihel Lo Grange My ooteunl

MTH Mablia Monay
Temmatar 1o 2 WTN Masiks Maney
acmnt

Damande de carnot de chiques

Fisire une demands de comet s ehiaues

Demande de cridit

Fisirs une demands de crbdt

Jo

Confirm

Transfort de compte & compte N1/

Falrs wn virement vers un autss compis ’

Transfort dargent mobile
T oy A el Yau ang about to perferm o tranzection from
Bank to MTH Mobile Monayj
Dépat mobile money
e °

Crbdites votrs campte bangealrs ves mobils maney

Payer un service
Poysr un service Foctues, Rrohaege de orbsin, )

STEP1 STEP 2 STEP 3

| access the main menu | choose the operator | choose a beneficiary
or | enter a phone
number.

41 G oM

“ Transfer to MTH Mobile Money acco.. “ Transfer te MTH Mobile Mone... »

Maedium Current 4. E. (.
5.5.G.

Madium Current &, F. (. 5. 5. G.

GOOEITHIOOOESYSS

wront 4. E. (. 5.8. §,

18000

Benaficiany
@ MTH Mabils Monsy

Transfer reference

Jo

Your tronsfer

Canfirem your poymant of MTH Mabile Mosey(l,
00 FCFA, fow: & FOFA, from Medium Cusront A,
. -

STEP 4 STEP 5 STEP 6
| choose the sending | enter the amount | check | validate with the PIN code.
account the details of the

transaction



HOW TO MAKE AN ENEO/CAMEWATER BILL PAYMENT?

You can pay your invoices via the application without ever going to an agency.

Pay Eneo bill

Pay a Service

neo
canai+ €NEO

Camwater Eneo bill
bill

Medium Current AL E. (. 5. 5. G.

Q00033ITIHID00ENNT
Canals sy,

subssriptior /b

Medium Current A, E. (. 5. 5. G.
00033712500080491

@
orange’

MTN Airtime
Orange Nexttel

Airtime Alrtime

Damande de carnot de chiques

Fisire une demands de comet s ehiaues

Demande de cridit

Fisirs une demands de crbdt

Transfort de compte & compte

Falrs wn virement vers un autss compis

Transfort dargent mobile

Visament wies un eompte mobile smaney

Dépét mabile monoy

Crbdites votrs campte bangealrs ves mobils maney

4
Payer un service Q%
Faysr un sarvice Focturss, B o b, )

STEP1 STEP 2 STEP 3
| access the main menu I choose the operator | choose the account to

debit

Search Eneo bill Pay Eneo bill

201914410

Medium Current A. E. (.
5. 5.G.

wARTFCFA

Fee: O FCFA
Taxes: 0 FCF&

Confirm operation

Enter your PIN Code to confirm the
aperation

Transfer reference

STEP 4 STEP 5 STEP 6
| enter the contract number | enter the amount | check | validate with the PIN code.

of the invoice (ENEO) the details of the invoice
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